





After we made iWatch powerful, we made it

feature rich, and priced
so that any size agency, county or state, there is a product

The iWatch Suite of Applications from iThinQware has been developed to fulfill the technological challenges of Community
Policing in today’s always on, always connected world. Regardless of handset, carrier or language, iWatch gives Law Enforce-
ment the most cost efficient means of gaining Human Intelligence. With smartphones now equalling 40% of the population,
the mobile handset and the dashboard in iWatch lets you gain that contact with the community, get the information you need,
and assign the resources as efficiently as possible.

Pick the iWatch Application that’s right for your department and budget by comparing feature for feature from the list below.

IWATCH CID DASHBOARD

iWatch SAAS

iWatch VPS

iWatch MSA (15 city group

Tips have unique ID’s per
agency and per tip

Crime tips may be
automatically forwarded.

Information sharing of tip
data with auto updates.

Tips may be received as
phone calls to the system.

Geocoding of tips permits the
lookup of Agencies/Divisions/
Precincts

Dashboard permits on-
demand search and reporting.

Tips received may be auto-
responded or live response .

Tips may include multiple
images

System resides on a dedicated
VPS unique to the agency,
not shared with other
municipalities.

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

Tips may be vetted and
stored, and classified as
Active, New, Suspended
or Closed for compliance
with 28CFR part 23.
Alerting groups can be
assigned by the
administrator, and
forward the message to
one email or all by
selecting the group.
Officers/Detectives/Other
can access to the tip
thread for alerting if there
are updates to the tip(s).

Tips are received as
email, voice or SMS but
are also stored in iWatch.

Tips are mapped on
maps, and displayed with
the text of the report.
Tips are searchable
based upon offense
number, date range,
keywords in text, suspect
profile, vehicle, ip
address or location.

Tipsters may be
communicated with via
text message or live
realtime chat.

Tips may include video,
which is displayed along
with the tip text and
related offense data and
may be forwarded to alert
groups.

Not Available

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Tips may be vetted and
stored, and classified as
Active, New, Suspended
or Closed for compliance
with 28CFR part 23.
Alerting groups can be
assigned by the
administrator, and
forward the message to
one email or all by
selecting the group.
Officers/Detectives/Other
can access to the tip
thread for alerting if there
are updates to the tip(s).

Tips are received as
email, voice or SMS but
are also stored in iWatch.

Tips are mapped on
maps, and displayed with
the text of the report.
Tips are searchable
based upon offense
number, date range,
keywords in text, suspect
profile, vehicle, ip
address or location.

Tipsters may be
communicated with via
text message or live
realtime chat.

Tips may include video,
which is displayed along
with the tip text and
related offense data and
may be forwarded to alert
groups.

System has a zero

hardware footprint,

operating solely as
SAAS.

Tips may be vetted and
stored, and classified as!
Yes Active, New, Suspended
or Closed for compliance
with 28CFR part 23.
Alerting groups can be
assigned by the
administrator, and
forward the message to
one email or all by
selecting the group.
Officers/Detectives/Othel
can access to the tip
Yes thread for alerting if there
are updates to the tip(s).

Yes

Tips are received as
Vs email, voice or SMS but
are also stored in iWatch

Tips are mapped on
Yes maps, and displayed witt
the text of the report.
Tips are searchable
based upon offense
number, date range,
Yes keywords in text, suspec
profile, vehicle, ip
address or location.

Tipsters may be
communicated with via
Yes text message or live
realtime chat.

Tips may include video,
which is displayed along
with the tip text and

Ve related offense data and
may be forwarded to aler
groups.
System has a zero
v hardware footprint,
es

operating solely as
SAAS.
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